IIpunoxenue 2.

HOKH33T€J’[I/I, XapakTepusyrmme Oﬁllll/le KPUTEPUU OLICHKU Ka4YeCTBa yc.]'IOBI/Iﬁ OKa3aHud YCIYI YIPECKACHUAMHA

KYJbTYpbI 1 HcKyccTBaB 2018 roxay.

(Ilpuka3 MunucrepcrBa KyJbTypbl Poccuiickoit @enepaunu NeS99 ot 27.04.2018 r.)

MBVYK «Koliropoackuii KpaeBeI4eCKU My3€ii»

(KomuuectBo anker - 50)

N n/n IToxka3artessn Enununa nudmepenns | Ouenka Cnoco0 ouneHku
(3HaueHHe
noKa3aTeJis)
1 Kputepnii «OTKpBITOCTh U JOCTYNHOCTHh HHGOPMAIUH 00 OPTraHU3ANUHN KYJbTYPbD)

1.1 |CootBercTBHE WHPOpPMAIIMA O JEATEIBHOCTH OpraHu3anuu, pasmemeHHod Ha| ot 0 mo 33,33 GaiioB 7 HayMuue nHopManuy Ha
00IIeTOCTYIHBIX MH(POPMAIIMOHHBIX pecypcax, nepedHto nHpopmanuu U TpeOOBaHUAM K MH(GOPMAITMOHHOM CTEHIE U
HeH, YyCTaHOBJICHHBIM HOPMATHUBHBIMH MPAaBOBHIMU aKTaMHU: Ha o(pUIMATIBHOM caiiTe
- Ha MH(OPMAIMOHHBIX CTEHAaX B IOMEIICHUU OpraHn3aIuH, OpraHu3ally KyJIbTYpPbI
- Ha OQUIMATIBHOM CalTe OpraHu3aluu B MH(GOPMALMOHHO-TEIEKOMMYHHKAIIMOHHOM CEeTH
«HTEpHET”.

1.2 |ObGecnieuenne Ha O¢QUIMATBHOM CalTe oOpraHu3aluu Hamuuuss W ¢QyHKIMoHMpoBaHus | ot 0 1o 33,33 GayioB 20 HaJn4yue MHpopMau Ha
JVICTAaHIIMOHHBIX CITOCOOOB 0OpPATHOM CBSI3M M B3aUMOJICHCTBUS C TIOTYYaTEIsIMHU YCIIYT: oHUIHMaTEHOM caiTe
- TenehoHa; OpraHu3ally KyJIbTYpPbI
- 3JIEKTPOHHOM MOYTHI;
- AJIEKTPOHHBIX CEPBHUCOB (popma JUISt NoJIa4uu 3JIEKTPOHHOT O
oOparnieHus//kano0bl/mpeanoxkenns; pasuen «Yacto 3amaBaeMble BOMPOCHD»; MOTYyYEHHUE
KOHCYJIbTAIIMU MO OKA3bIBAEMBIM yCIyraM H Ip.);
- obecreyeHUe TEXHUYECKOH BO3MOXKHOCTU BBIPAKEHMs IOJIyyaTeJEM YCIYyr MHEHHUS O
KauecTBE OKa3aHMs yCIyT (HaJM4YMe aHKEThI ISl Onpoca rpakKaaH WM TUIEPCChIIKY Ha HEe)

1.3 |[lons momydaTenei yciyr, YAOBIETBOPEHHBIX OTKPHITOCTBIO, MOJHOTOM M pocTymHOcThiO | oT 0 1o 33,33 Gamios 30 U3y4CHUE MHEHUS
nH(pOpMaLUU O JEATENIbHOCTH OPraHU3alllY, pa3MEUIeHHON Ha MH()OPMAIIMOHHBIX CTEHAAX, noJjryyaTesiel yciayr
Ha caiiTe B MH(OPMALMOHHO-TEIIEKOMMYHHUKALIMOHHON ceTu «MHTepHeT (B % OT 00Iiero
Yuclla ONPOLICHHBIX MOJIydaTeae ycayr)

HUTOrO: 57 6as10B




N n/n

IToxka3zarTean

Enununa usmepeHus
(3GHaYeHHe
MoKa3arteJisi)

Onenka

Croco0 oneHkKu

Kpurepuii «KompopTHOCTH yC/I0BHI NPEIOCTABICHHUS YCJIYD)

2.1

OOecnieueHne B OpraHu3anuy KOM(OPTHBIX YCIOBUH JUIS IPEJOCTABICHHS YCIIYT:

- HaJare KOM(pOPTHOW 30HBI OTIbIXA (OKUIAHHS);

- HAJINYKE ¥ MTOHATHOCTh HABUTALIMU BHYTPU OpraHU3allny;

- TOCTYIHOCTh MMUTHEBOM BO/IBI;

- HaJM4Yue U JAOCTYMHOCTb CAaHUTAPHO-TUTMEHUYECKHX MOMEIICHUH (YUCTOTa MOMEIECHUH,
HaJIMYUE MbLIa, BOJIbI, TyaJIeTHOW Oymaru u mp.);

- CAaHUTapHOE COCTOSIHUE TIOMEIICHUN OPTaHU3aIINN;

- BO3MOYKHOCTh OpOHHMPOBAHHS YCIYT'H/IOCTYIMHOCTb 3alMCH Ha MOJy4YeHHe YCIyrd (1o
TenedoHy, ¢ ucnoiabp3oBanueM cetu «MHTepHeT» Ha oUIIMATEHOM caiiTe opraHu3alyu, Ipu
JIMYHOM TOCEILEHHUH U TIp. )

ot 0 mo 50 GamioB

31

W3Yy4YE€HUE MHEHHUS
MoJy4daTese ycayr

2.2

Jlonsa nomydvarenei yciyr, yIOBIETBOPEHHBIX KOM(MOPTHOCTBIO YCIOBUN NpEAOCTaBICHUS
ycayT (B % OT 00IIero yuciia onpoIeHHbBIX MOJIydaTene ycuyr)

ot 0 mo 50 6amwioB

31

HN3Yy4YCHUC MHCHUA
HoJIy4daTesIel yCiayr

HUTOrO:

62 0aa1a

Kpurepnii «/loctynHocTs ycayr nis

HHBAJINI0B»

3.1

O0opynoBaHue TEPPUTOPHUH, MPUIIETAIONIEH K OpraHu3allM, U €€ MOMEIIEHUN C y4eToM
JOCTYIHOCTH ISl UHBAJIUJIOB:

- 000pyI0BaHUE BXOJHBIX IPYIII MAHAYCaMH/TIOIbEMHBIMH TUIATGOPMAMU;

- HaJIM4ue BBIJICJICHHBIX CTOSHOK JJI aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJIUIOB;

- HaJIM4We aIalTUPOBAaHHBIX JIN(TOB, MOPYUHEH, pACIIMPEHHBIX IBEPHBIX MPOEMOB;

- HUINYHE CMEHHBIX KPECEI-KOJISICOK;

- HaJIW4YMe CHEeNHaNTbHO OOOpPYIOBAHHBIX CAHUTAPHO-TMIMEHUYECKUX ITOMEIICHU B
OpraaHHu3anuu

ot 0 no 30 GamwioB

26

W3y4YE€HUE MHEHMS
noJryyaTesiel yciayr

3.2

OOecneueHne B OpraHu3ally YCJIOBUM JOCTYIMHOCTH, NO3BOJISIOIUX WHBAIUAAM HOIYy4aTh
YCIIyTH HapaBHE C APYTUMH, BKIIIOYas:

- TyOnupoBaHKe /711 MHBAIKIOB TI0 CIIyXY U 3pEHHUIO 3BYKOBOW U 3pUTEeNbHON HH(OpMAINH;
- TyOnMpoBaHKe HAAMHCEH,

3HaKOB M HMHOM TEKCTOBOM W Trpaduueckod HHPOpPMAIMM 3HAKAMH, BBIIOJHEHHBIMU
penbedHO-TOYeuHbIM mpudTOM bpaiins;

- BO3MOJKHOCTb IIPEJOCTaBICHUS HHBAIUAAM IO CIyXy (CIyXy H 3pEHHI0) YCIyr

ot 0 o 40 GamioB

34

U3y4YECHUE MHECHHUS
MIOJTy4aTesIe yCIIyrT,
CauT




N n/n

IToxka3zarTean

Enununa usmepeHus
(3GHaYeHHe
MoKa3arteJisi)

Onenka

Croco0 oneHkKu

cypaornepeBoIrKa (TUGIOCYPIOTIEPEBOIUNKA);

- HAJIMYKE aJIbTEPHATUBHON BepcUU O(UIIMAIIBHOTO caiTa opraHu3zanuu B cetu «HTepHeT»
JUTS. MHBAJIMJIOB TI0 3PEHHUIO;

- TOMOIb, OKa3plBaeMas pa0OTHUKAMU OpraHM3alM{, MPOMICIIINMH HE0OX0IUMOE
obydeHMe (uHCTpYyKTHpOBaHWE)  (BO3MOXXHOCTH COTIPOBOXJICHHUSI  paOOTHUKAMH
OpraHu3aINN);

- HAJIMYUE BO3MOXHOCTH MPEAOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEKMME WU Ha JIOMY

3.3

Jlons nomyyatesnei yciayr, yA0BIETBOPEHHbBIX JOCTYIHOCTBIO YCIIYT JJIs MHBAJIUAOB (B % OT
00I111ero Ynciia ONPOIIEHHbBIX OTydaTesiel yCIyT - HHBAJIUIOB)

ot 0 mo 30 6awioB

26

HUTOIO:

86 0as10B

KpuTtepuii «/[o0po:kenaTe/ibHOCTb, BEXKJIMBOCTH PAOOTHUKOB OPraHU3aIUN)

4.1

Jlons mony4yateneil yciyr, YIOBIETBOPEHHBIX J00pOKEIaTeIbHOCTBIO, BEKIUBOCTHIO
pabOTHUKOB OpraHu3aly, OOECHEeUMBAIOIINX MEPBUYHBIA KOHTAKT M HH()OpMUpOBaHHE
nojy4varens yciayru (paOOTHHKH CIPaBOYHOW, KACCHPBI M MpoYee) MPHU HETMOCPEACTBEHHOM
oOpalieHuy B Opranu3anuio (B % OT 00ILIEero Yrcia ONPOUICHHBIX MMOJTyYaTesei yciayr)

ot 0 o 40 GamioB

40

U3y4YE€HUE MHEHHUS
noJryyaTelsiel yciayr

4.2

Jonss momyuaTesned yCiyr, YAOBIETBOPEHHBIX J00pPOKENATENIbHOCTBIO, BEXKIUBOCTBHIO
pabOTHUKOB OpraHU3allM, OOECHEeUMBAIOLUIMX HEMOCPEICTBEHHOE OKa3aHWE YCIYTH Npu
oOpalieHuy B Opranu3anuio (B % OT 0OIIero Yrcia ONPOLICHHBIX MMOJTyYaTesIei yciayr)

ot 0 o 40 GamwioB

40

W3y4YE€HUE MHEHMS
noJryyaTesien yciayr

4.3

Jlons mosyyaTenei yciyr, YIOBIETBOPEHHBIX J0OPOXKENATeIbHOCTBIO, BEXIUBOCTHIO
pabOTHUKOB OpraHU3aIKyU TPU KCIIOJIB30BaHUU JUCTAHIIMOHHBIX ()OPM B3aMMOACHCTBHS (IO
TenedoHy, IO JIIEKTPOHHOM TIOYTe, C TOMOIILIO 3JEKTPOHHBIX CEPBUCOB (MOJAYH
ANIEKTPOHHOT0 00paleHus/>Kano0/mpeIoKeHNH, 3aIiCH Ha MOJTy4YeHHE YCIyTH, OJy4YeHHe
KOHCYJIbTAIIMHA TI0 OKa3bIBaeMbIM yciyraM W Tip.)) (B % OT 00Imero ymciia OmpomeHHBIX
MOJTyJaTesel ycIyr)

ot 0 1o 20 GamioB

20

U3y4YE€HUE MHEHMS
noJjryyaTesiel yciayr

HUTOIO:

100 6as10B

Kpurepuii «Y10BJIeTBOPEHHOCTb YCJIOBHSMH OKA3AHUS YCIYI»




N n/n IHoka3zaTesn Ennanna usmepenns | OneHka Cnoco0 oueHku
(3GHaYeHHe
MoKa3arteJisi)

5.1 |Jlons momyyaTenei yciyr, KOTOpble TOTOBBI PEKOMEH0BATh OpraHmu3aliio pojcTBeHHnkaM | ot 0 g0 30 6amnos 30 HU3y4YCHUE MHEHHUS
W 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJIOBaTh, €CIM Obl ObLIa BO3MOXKHOCTH BBIOOpa nojydaresien ycimyr
opranuzanuu) (B % OT 00ILero yncia ONpoIIeHHbIX oJdyJYaTenei yciayr)

5.2 |[ons momydarened yCIyr, yIOBIETBOPEHHBIX rpadukoM paboTsl opranmzauuu (B % ot| ot 0 mo 20 6amioB 20 U3Yy4YE€HUE MHEHHMS
0O0IIero yuciia ONpoIIECHHBIX MMOIydaTeIe yCayr) noJyvaresen yciyr

5.3 |[ons momywarenel YCIyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHAMH oKazaHus yciayr B| oT 0 mo 50 6amioB 49 U3y4eHHEe MHEHUS
opranuzaiuu (B % oT 00IIero Yuciia ONpoIIEeHHBIX TOTyJaTeNei yCiIyr) NoJyJaTenel yciyr

HUTOIO: 99 6as10B
HToroBslii 62,171 10 yUpeskIeHHIO: 80,8




